
Patient Access Process due to The Gainsborough Practice merging with Forest Health  

 

If you use Patient Access then please follow these steps from Monday 10th October to 

access your records:- 
 

• Login to Patient Access using the details you have always used at the surgery. 

• Enter your postcode in the available field and click search. 

 

• Then select the new surgery. 

 

• Select No to link to your practice so that we can verify this for you. 

 

• You will then be taken though the normal confirmation of registration flow. 



 

Click Continue and you will have a basic Patient Access Account, you will be able to book one appointment until 
your registration is verified at the practice. Once verified all the Patient Access services that we offer will be 
available to you.  
 

 


